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Dataverse Setup Guide

Setup requirements
This is a desktop only release for Windows 7 and Windows 10, 64-bit. The supported browsers are Chrome
and Internet Explorer 11. You will need a minimum of 4GB RAM (8GB highly recommended), and Intel Core
i5 or 4-core equivalent processor minimum (i7 recommended).

You must have administrative privileges to install the required services.

If you have installed a previous version of Dataverse, you must follow the steps below before installing the
latest version. If you have not installed a previous version of Dataverse, you can skip to Downloading and
installing the software.

Upgrading from a previous version of Dataverse

1. Before uninstalling Dataverse, export all of your existing data flows and custom nodes.
a. From the Directory, selectMy Documents, then press Ctrl + A to select all of your data flows.

b. From the Details panel on the right of the screen, click themenu button then select Export.

c. When asked if you want to include dependencies, select Yes, then click Export.

d. Save the exported LNA and make a note of the location. You will need to import this file when you
have installed the new version of Dataverse.

e. From the Directory, select Custom Nodes, then repeat the steps above to export and save an LNA
containing your custom nodes.

2. This step only applies if you are upgrading from 3.0.0 or 3.0.1. If you are upgrading from 3.0.2, you can
skip to step 3.
Before uninstalling Dataverse, you need to locate two files and make a copy of them outside of your
Dataverse installation directory. The first is the "securityStore.jks" file, which can be found in the data
folder in your Dataverse installation directory, and the second is the license file (.lic) which can be found
in the docs/license folder in your Dataverse installation directory.

3. Locate the uninstall application file in your installation directory, for example, C:/Program
Files/Dataverse/uninstall.exe. Double-click the uninstall file. The uninstaller will guide you through the
process step by step.

4. When prompted, clear theDelete data directory check box.

5. Download the new version of Dataverse and double-click the application installation file. The installer
will guide you through the process step by step.

Note: Install the new version of Dataverse into the same directory in which the previous version
of Dataverse was installed.

6. When prompted, direct the installer to your license file (.lic) to activate the product.
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7. This step only applies if you are upgrading from 3.0.0 or 3.0.1. If you are upgrading from 3.0.2, you can
skip to step 8.
Paste the securityStore.jks file that you copied in step 1 into:
%LOCALAPPDATA%/Dataverse/site/data

8. Before working with the new version of Dataverse, we recommend that you clear your browser cache.
More information can be found at the following location: http://refreshyourcache.com/en/cache/

9. Launch Dataverse, then import any existing data flows and nodes that you exported in step 1 into your
new installation of Dataverse by selecting Import >Data Flows or Nodes from the Directory. For more
information on exporting and importing your data flows and nodes, see the integrated product help.

Downloading and installing the software

1. Download the software and license file (.lic). You will need to locate the license file during installation.

2. To begin the installation, double-click the application installation file. The installer will guide you through
the process step by step.

3. When prompted, direct the installer to your license file (.lic) to activate the product.

As part of the installation, the following servers are installed and run as processes:

Server Default port number

DataverseServer3.0 7731

DataverseTomcatServer3.0
HTTP: 8080

Stop: 8089

Tip: If one or more of the default ports is in use, the installer will ask you to provide an alternative.
Enter any number that is not already in use, for example, for the DataverseServer, you could try
7732. For information on starting/stopping the Dataverse server, see the integrated product help.

Launching the software and accessing help
Launch the application in your browser. The default URL is http://localhost:8080, which you can also launch
by double-clicking the desktop shortcut icon, or from theWindows Start menu.

You can access the Getting Started guide from inside the product by clicking the Help icon in the corner of
the screen.

For further information about this release, please see the Release Notes. If you encounter any issues, we
recommend that you visit the Dataverse Forums at http://help.lavastorm.com/. If your query has not
been discussed previously, you can create a new topic and receive answers from our Dataverse experts.
Alternatively, you can log a ticket by emailing support at help@lavastorm.com.
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